
 (
Step One: Tactical Ignoring
Ignore the student demonstrating unacceptable behaviour including 
talking,
 pouting, snorts
,
 and non-verbal messages.
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 (
Step 
Four: Simple Directives
Go up to the student and simply tell them ‘Daniel…. Back to work thanks.’
) (
Step Two
: 
Non-Verbal Messages
Have strong eye contact with the student and move closely to their desk. Raise hand into a stop signal if the student does not obey then walk away.
)
 (
Step 
Three: Casual Refocus
If the student continues, walk up to them and quietly ask the student questions about what they are doing to make sure they understand the work correctly.
)


 (
Step 
Five: Rule Reminder
Remind the student of a classroom rule eg. ‘Daniel, you know they rule about talking in the classroom.’
)
 (
Step 
Six: Question and Feedback
Using a non-threatening tone ask the student what are they doing and what should they be doing? This directs the student back to the task.
)

 (
Step 
Seven: Distraction or Diversion
Before the student’s behaviour worsens, give them a distraction to get them out of their seat to calm down. Ask the student for assistance and give them a job.
)

 (
Step 
Eight: Diffusion
Try to defuse the situation by using humour and lighten up the tense situation.
)
 (
Step 
Nine: Deflecting
Using a light tone, acknowledge how the student is feeling but advise that they still need to finish their work. Eg. ‘I can see you’re eager to get to lunch but I need you to finish your math.’
)
 (
Step 
Ten: Give a Simple Choice
Before giving the command, give the student the choice to do the right thing. Eg. ‘Daniel, put your football away or put it on my desk thanks.’
)
 (
Step 
Eleven: High Key Command
Give a brief command using eye contact and a firm tone. Eg. ‘Daniel, put the football away and get back to work.’
)
 (
Step 
Twelve: ‘I’ Messages
Use an ‘I’ message to put myself in the situation. Eg. ‘I would like the class working nicely to get their work finished so we can all go to lunch.’
)





 (
Step 
Fourteen: Isolation (within the classroom)
Get the student to go and sit in the reading corner. This will give the student time to chill out and it will give the rest of the class the opportunity to get on with their work without interruptions.
) (
Step 
Thirteen: Blocking
Repeat the instructions to the student three times. Even if the student interrupts, continue the instruction. Eg. ‘Daniel, put the football away. Put the football away. Put the football away.’
)
 (
Step 
Fifteen: Take the student aside
If the student continues to ignore the instructions, take them aside to the classroom door and tell them what behaviour they should be displaying. This gives the student a chance to change their behaviour to a positive behaviour.
)
 (
Step 
Sixteen: Conference or Contract
Get the student to com
plete a ‘Think Sheet’ 
so the student can understand what they have done wrong and how their behaviour can be improved.
)
 (
Step Seventeen: Exit Procedure
When the student continues displaying unacceptable behaviour, they will be sent to the buddy classroom away from the other students. The student will take their ‘Think Sheet’ so the other teacher can see what they have done. 
The student can return to class after the next break.
)







